BHuMaTe1bHO 03HAKOMbTECH € TEKCTOM HacTosiieil Ogeprbi!

B cootBerctBuu ¢ nyHkrtom 1 crateu 435 I'paxxpanckoro Konekca Poccuiickoit @enepanyu
('K P®) B ciyuyae NpuHATHUS W3JI0KEHHBIX HIKE YCJIOBUM U OIUIATHI YCIYT, JIUIIO, MPOU3BOIAIICE
aKIenT ATOW OQepThl, CTAHOBUTCA 3aKa34YUKOM (B COOTBETCTBHUU C MyHKTOM 3 ctathu 438 'K PD
aKuent oQepTsl PaBHOCKIICH 3aKIIOYEHHUIO I0TOBOPA HA YCIOBUSX, H3JI0KEHHBIX B 0(epTe).

B cBsi3M C BBIIIEU310)KEHHBIM, BHUMATEJIBHO [TPOYNTANTE TEKCT JaHHOro JloroBopa u, eciau Bel
HE COIVIaCHBl ¢ KakUM-1uO0 myHKToM JloroBopa, Mcnonnurens mnpemiaraer Bam oTkasarbes OT
KaKuX-1100 IeicTBUM, HEOOXOMMMBIX Ui akKleNTa WM 3aKIIOYUTh MEePCOHAJIbHBIA JOrOBOp Ha
OTAENBHO 00CYyX1aeMbIX ¢ MconmHuTENeM YCIOBUSX.

[TonmHbiM ¥ 0€30rOBOPOYHBIM AaKIIEITOM HAacToseld OdepThl SBISETCA OCYIIECTBICHHE
3aKa3yuKoM OIUIaThl MpeUIoKeHHbIX Vcnonuurenem Yciyr. B oTHomenuun Yciyr, npejaraeMblx
HcnonuuTeneM mo akiusM (CrenuatbHbIM MPEIOKEHHUSIM MPU UX HAJIMYUU) C YCIOBUSMHU OILIATHI
YacTsMH, MOJHBIM M 0€30TOBOPOYHBIM AKIENTOM HACTOSAMIEH O(epTHl SBIISETCS OCYIIECTBICHUE
3aKa34uuKOM OILJIaThl IEPBOM YACTH OT COTJIACOBAaHHON CTOPOHAMH CYMMBI.

JloroBop, nepeveHb ycJayr u cTouMocThb (Tapudnl), onydiankoBanbl Ha CaiiTe, IBJISIOTCA
0pMUMATBHBIMH JOKYMEHTAMHU M HeOThbeMJIeMbIMH YacTsaMu OdepTsl.

Ecau Bbl He coraacHbl X0TS ObI ¢ OJHHM U3 eé MOJIO:KeHHii, BbI He MokeTe SBJIATHCHA
3aka3yuKkoM M 3aK/JI04YuThHL /loroBop Ha moJydyeHHMe IUIATHBIX 00PAa30BATEJbHBIX YCJIAYIr €
Hcnoanuresem,

CripaBKH MOKHO MOJIy4uTh 10 e-mail:_smarttravelschool@gmail.com

IIYBJIMYHASA OPEPTA:
NpeLJIoKeHHe 3aKJII0YHUTh J0T0BOP 0KA3aHU IJIATHBIX 00Pa30BaTeIbHBIX YCJIYT

2. Mockea B peoarxyuu om «30» aunsaps 2025 2o00a

Hacrosimeit nyOmuunoit odeptoit (manee - «Odepray) WuauBuAyanbHBI NpeAnpHHUMATENb
Uypurnosa Onbra Banepsesna, OT'PHUIT: 318290100052016 ot 11.10.2018 r., MHH: 290409261251,
Jlunensust NeJI035-01298-77/01244463 ot 11.06.2024 Beimana [lemaprameHToM oOpa3oBaHHs U
Hayku T. MockBa, uMeHyemasl B AanbHeieMm «McmoHuTeNbY», C OJMHOW CTOPOHBI, NMpeAJIaraer
3aKJIIOYHUTH J0T0BOP OKA3aHUS IIATHBIX 00Pa30BaTeJbHbBIX YCIYT Ha HIDKEYKa3aHHBIX yCIOBUAX
Odeptbl, ¢ mMO0BIM OTO3BABIIMMCS (PU3UYECKUM JIMIIOM, B TOM YHCJIE€ HWHIAUBUAYAIbHBIM
IIPEANPUHUMATENIEM, IOPUANYECKNUM JINLIOM, UMEHYEMBIM B JajbHENIIEM «3aKa34MK» (COBMECTHO
MMEHyeMbIe B JaiibHeMeM CTOPOHBI), C IPYTOi CTOPOHBI:

1. TEPMUWHBI U OIIPEAEJIEHUA

1.1. JoroBop, HacTosiiuii aoroBop — myonuunoe npemioxkenue (Odepra) - mOoroBop Ha
MOJIy4eHHE TUJIATHBIX O0pa30BaTeNbHBIX YCIAYr Ha YCIOBUSX, W3JI0KEHHBIX HIDKE. AKTyallbHas
nyOnudHas odepTa Bceria HaXOTUTCSA 1O ceTeBoMy azpecy: https:/finance.smartgroup-online.ru/,
BKJIFOYAsl TTOJITOMEHBI M UX CTPAHUIIBL.

1.2. Ucnoanuntenr — MunuBuayaneHeni npeanpuanMatens Uypmimoa Onbra BanepreBHa,
OI'PHUII:  318290100052016 or 11.10.2018 r., HWHH: 290409261251, JluueH3us
NeJ1035-01298-77/01244463 ot 11.06.2024 Bhimana JlemapraMeHTOM o0Opa3oBaHWsS W HAyKd T.
Mocksa.

1.3. 3aka3zuuk/Yuyactauk (Ciaymartenab) — 00Ja/1afo1ee mpaBo- | MOJTHON JIeeCIIOCOOHOCTHIO
(dbu3nyecKoe TUI0, B TOM YHUCIIe UHANBUAYAIbHBIN PEANPUHUMATEID, a TAKKE IOPUANUECKOE JTUIIO.

1.4. Caiit — BeO-caiiT McioHUTENS, OTKPBITHIN JIJIs1 CBOOOTHOTO BU3YaJbHOTO O3HAKOMIICHHS,
MyOJMUYHO JOCTYIHBIA pecypc, pa3MelleHHbIH B WH()OPMAIMOHHO-TEIEKOMMYHHKAITMOHHON CceTH
«Hutepuer» mo aapecy: https://finance.smartgroup-online.ru/ (v ero MmOAAOMEHBI), MOCPEIACTBOM
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KOTOPOro oOecrneunBaeTcsi 0ToOpakeHne WH(OpMAIMM O BHAAX M CTOMMOCTH Yciyr, (opmarax
MEPOIPUATHHA, JaTax MPOBEACHUS, JJIUTEIPHOCTH U IPYTHX HEOOXOAMMBIX TaHHBIX U HH()OpPMAIIHH.

1.5. Yeayru — obpa3oBaTesibHbIE YCIyTH, BbIOpaHHbIe 3aKa3uuKoM Ha caiite Mcnomnurens, mo
JIOTIOJTHATEIPHONW  00mIeoOpazoBaTeibHON  oOmiepa3BuBamieid  nporpamme  «Cmapt  Jloxog.
DUHAHCOBBI pOCT», WIM 1O JOMOJHUTEIBHOW 00111e00pa30oBaTEIbHON O00IIepa3BUBAOIICH
nporpamme «Cmapt Jloxon. YMHBIN mopTdensy, Wik MO TOMOJIHUTEIFHONH 0011e00pa3oBaTeIbHOM
obmepazBuBatomeid  nporpamme «Cwmapt Jloxoa. WHBECTHLIMOHHBIN ycHeX», pealn3yeMbie
JTUCTAaHIIMOHHO, C MPUMEHEHHWEM HWHTEPHET-TEXHOJOTUM, C MPEIOCTaBICHUEM HWHIUBUIYAIbHOTO
noctyna Kk miaargopme Getcourse WIM NPEAOCTaBICHHEM TPYIIIOBOrO JOCTyla K Yary B
MECCEH/DKEPE.

1.6. Marepuaabl — pa3paboTanHble VcrnonHuteneM /Wi TPETHUMH JUIAMH PE3YJIbTATHI
WHTEJUICKTyaJIbHOU JESITeIbHOCTH, aBTOPCKOE NPAaBO HA KOTOphIE MpUHAMISKUT Mcnomunurento:
mo0ble MaTepualbl, MpegocTapisieMble VcnonHuTeneM B paMKax oKa3aHus Y Cyr.

1.7. Pe3yJbTaThl MHTE/IEKTYAJbHON 1eSITeIbHOCTH — OXPaHsIEMbIE 3aKOHOM IPOU3BEICHHUS:
ayJIMOBU3yallbHbIE TPOU3BEACHUS (BUACO-3alMCU KOHCYIbTALUNA, BUACOTPAHCISIINM), [A0JIOHBI
JOKYMEHTOB, IITIAPTaJIKK, HHCTPYKIIUHU, TaOJIUIIBI, OJIOK-CXEMBI, IPE3CHTAINN U JAPYTUe MaTepPHAIIbI,
npenocrabiseMble VcrnonHuTeaeM B paMKax OKa3aHMs YCIyr, OU3ailH caiiTa, TEKCT, BHJIEO H
dotorpaduu caiiToB 1 akkayHTOB VcromHHUTES.

ABTOp MaTepuanoB U 00pa3oBaTeIbHON IPOrpaMMbl - VIcoTHHUTENb.

1.8. Axkment — mosHOE W 0E30rOBOPOYHOE MPUHATHE YCIOBUH HacTosmero Jlorosopa,
OCYIIECTBIISIEMOE B COOTBETCTBUU C YCIOBUSIMHU, yCTAaHOBJICHHBIMU J[0roBOpoOM.

1.9. Croumocts J[loroBopa — 1eHa (CTOMMOCTH) BBIOpaHHOW 3aKa34yMKoOM YCIYTH TIO
Hactosemy Jloropopy. CTOMMOCTh MIATHBIX 00pa30BaTENbHBIX YCIYT (B 3aBUCUMOCTU OT Tapuda)
yKa3bpIBaeTCs Ha caitre: https://finance.smartgroup-online.ru/kriptoarm

2. TIPEAMET O®EPTHI (IOI'OBOPA). OBIIHUE YCJIIOBUSA

2.1. Mpunstre 3akazunkoM ycnoBuid Odeptsl (akuent OdepTs) BO3MOXKHO JIMIIb B TIOJHOM
o0béMe. TonbKo B 3TOM ciydae IMpeJlaraeMblil 10roBop OKa3aHMs IVIATHBIX 00pa30BaTeIbHBIX
ycayr (nanee - «JloroBop») siBIseTCs 3aKI0YEHHBIM MexkAy McnonHuTenem u 3akazqukoMm.

Yactuunsid akuent Odeptsl, a Takke akuenT OdepTsl Ha UHBIX YCIOBUSX HE JOIMYCKAKOTCS.

3axmouenue JloroBopa Mmexnay CropoHamu ocymiectsiseTcss myteM akuenta Odeprsl
3aKka34ruKoM B MOPSJIKE, IPETYCMOTPEHHOM pazjiesioM 3 HacTosie OdepTol.

Axuent O¢epTsl 03HauyaeT 3axioueHue JJorosopa.

2.2. B cootBercTBHM C 3akiaroueHHBIM JloroBopom McnonHuTtens 00si3aH oka3aTh 3aKa3uuKy
IUIATHbIe 00pa3oBaTe/IbHbIE YCJIYIH, peaan3yeMble B (hopMe OHJIAWH-Kypca, pa3MEIlEeHHOIo U
peanu3yemoro Ha miuatgopme Mcnonnurens, a 3akazyuk 00s3aH MOJYUYUTh U OIUIATUTH Y CIIYTH.

B cootBercTBHE ¢ 3aKkmoueHHbIM JloroBopoM McnoiaHuTtens 00s3aH 0ka3aTh 00pa3oBaTelIbHbIE
YCIYrd TO BBIOpaHHOM M OIUTAYeHHOM 3aKa3uuKOM JIOTIOJHUTENBHOW 0011e00pa3oBaTeabHOM
oOuiepasBuBatonieil mporpamme “MHBecTuMM 3a pyuky” B TeueHue 2 Henenb. ['paduk mpoBeneHus
3anaTUi myonukanuu Ha warpopme GETCOURSE.

2.3. TemsI 1 popMaThl MaTEpUAIOB, YPOKOB, a TaKke popMa peructpanun 3akazunka Ha Caiite
w/unn  Ilnarpopme MHWcenonmnurtenss pasmemieHsl Ha cooTBeTcTBylomeM CaiiTe WM CTpaHuIe
MIPOAAXKH/PErUCTPALIUH.

[IpenocraBnenue JocTyna K Marepuajgam o0Opa3oBaTelbHON MporpamMMmbl Ha Miatdopme
GETCOURSE (ecnu TakoBoe MpeaycMOTpeHO B omucaHuu yciayru Ha CaiiTe): B T€UEHHE CpOKa
o0y4yeHHs U B TE€YEHUE CpOKa, ykazaHHoro Ha Caiite.

[IpenocraBieHue pe3yJabTaTOB BBIIOJHEHHOIO 3aJlaHusl JJii MPOBEPKU HE  SBJISETCS
00s3aTeNIbHBIM M HEMIPEMEHHBIM yCJIOBHEeM Jionmycka 3aka3uuka (YuactHuka/Ciymiartens) K
CIIEAYIOLIEMY 3aHSATHUIO, IPEyCMOTPEHHOMY ITPOrpaMMOil 00ydeHusl.
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JlommyckoM K HW3Y4YEHHMIO CJEAYIOUIEro MOAYJs 00pa30BaTeIbHOW MpPOrpaMMbl SBISETCS
MPOXOXKJICHHE 3aKa34MKOM CTOI-YPOKa, KOTOPBII BKJIIOYAET B ceOs CIIMCOK MHCTPYKLUUI M 4YaTa, B
KOTOPBI HEOOXOIMMO BCTYIIUTh.

2.4. VcnioyiHUTENH B TIpaBe MPUBIICYH JJI OKAa3aHWE Y CIYT TPEThHX JIHIl. BBIOOp yKa3aHHBIX
JUI] HE TOJUIeKUT OO0KaJTOBAaHHUIO CO CTOPOHBI 3aKa3uyuka M OCYUIECTBIISETCA MO YCMOTPEHUIO
Hcnonnurens.

2.5. B ciyuae nmpuoOpeTeHusi 00pa3oBaTENbHBIX YCIYT MO JTOMOJHUTEILHOMY OOpa30BaHUIO:
€CJIM MOKYIKa 00YYaroiX MaTepHalioB MpeIHa3HaYeHO sl — YuacTHuKa (CrymaTens), OTITUYHOTO
oT 3aka3uuka, Takoe JIMLO JOJDKHO ObITh MOMMEHOBaHO 3aka3zunkoMm mnpu akuente Odeptol. B
otHoleHnn YuactHuka (Caymarens) JloroBop npu3HaeTcsi JOrOBOPOM B MOJIb3Y TPETHETO Juia (CT.
430 I'K P®). Onnata Yceiyr B yka3aHHOM CiIydae JIOJDKHA MTPOU3BOIUTHCS 3aKa3UUKOM 3a YYaCTHHKA
(Cnymarens).

2.6. Axuentys Hactosuryro Odepry, 3aka3yuk MOATBEPXkAAET, YTO OTHOILIEHUS CTOPOH IO
Odepre (loroBopy) He peryIuMpyrTCcs HOpMaMu 3aKoHOaareiabcTBa PD B cdepe 3amuThl mpan
noTpeduTenel, MOCKOIbKY IPeaIMEeT OKa3aHMsl YCIIyT HEe CBS3aH C JTUYHBIMHU HYXJaMH, a HallpaBJIeH
Ha MPEANPUHAMATEIBCKYIO JESITEILHOCTD C IENbI0 U3BICUSHHS TPUOBLIH 3aKa34UKOM.

2.7. O6pazoBarenbHas nporpamma pameniena Ha Caiite UcnomHurens.

2.8. OOpa3oBarenbHBIC YCIYTH TPOW3BOMATCS B OHJIAH-(opMare (B 3a04HOU Qopme ¢
MPUMEHEHUEM JUCTAHIUOHHBIX TEXHOJIOTHUH).

2.9. Ilporpamma oOywaromiero marepuaia, a TakXKe UIMTEIbHOCTh NPOBENCHUS U CPOKH
MPeIOCTaBIICHUS JOCTYIA K 00yJaroluM MaTepuaiam pasMenieHsl Ha Caiite, a UMEHHO:

2.9.1. cpok oOpa3oBaTeNbHBIX YCIYT COTJIACHO MporpaMMme ykaszaH B myHKTe 2.2. OdepTsl, B
clly4ae OTCYTCTBUS BO3MOKHOCTH y 3aKa3uMKa OCBOUTH OOYYAIOIIYI0 MPOrpaMMy B YCTaHOBICHHBIN
CPOK, OH UMEET MPaBO HAIMCATh 3asBJICHUE Ha MEPEHOC CBOETO YYacTHs B OOYYCHHH B CIEIYIONIEM
MOTOKE (OTHOKPATHO MPU HAIUYUH YBAXUTEIbHON MPUYUHBI, TOATBEPKACHHON TIOKYyMEHTAIBHO);

2.9.2. mocTyn K MaTepuanaMm IOCJie OKOHYaHHWS OOY4YCHHS B TEUCHHE CPOKA, YKa3aHHOTO Ha
CaiiTe, B TaHHBIM CPOK MPOBEPKA 3a/IlaHUI U 00paTHAas CBS3b OT IKCIIEPTa OTCYTCTBYET;

2.9.3. uToroBas aTrTecTalus 1o UTOTy 00pa30BaTEeNFHBIX YCIYT HE MPETyCMOTPEHa, CePTUPHUKAT
0 TPOXOKJIEHUU 00pa30BATEIbHON MPOrPaMMBbI BBIIAETCS B DIIEKTPOHHOM BHJIE TE€M, KTO CIall BCE
JOMAIITHUE 3a/IaHUSL.

3. MOPAJAOK AKHEIITA O®EPTHI BAKJTIOYEHUS 1OT'OBOPA)

3.1. 3akazumk s monmydeHus Ycuyr McemomHuTtenss Ha ocHoBaHWM JloroBopa TOMKEH
akuienToBaTh HacTosAuryo Odepty. s 3Toro 3akazuuk J10JKeH 03HaKOMUThCs ¢ OdepToii 1 HaxaTh
Ha KHOMKy ‘S o3Hakomuics” (au00 aHANOTUYHY0), JHOO TyTEeM TMPOCTABIEHUS TaJOYKH,
o3HakoMuThbcs ¢ IlomuTukoit koHuaeHManbsHOCTH, ¢ CorjacueM Ha 0OpaOOTKYy MEepPCOHAIBHBIX
naHHblx, ¢ CorjmacMeM Ha paccbUIKy, TakKXe HaXaB Ha KHoOmKy “S o3Hakomwics” (Jinbo
aHAJIOTHYHYI0), JIMOO MyTeM MpPOCTABICHHS TallOUKH, 3aMOJHUTH (OpPMY 3aKa3a U TOJHOCTBHIO
omratuth Ycayru Wcnomuurtens. Ilpu sTom 3aka3zuuk 3amofiHAET TpHUCIaHHYI0 (popMmy 3akaza u
MOJTHOCTBIO ortauuBaet yciayru Menomuurens. [Ipu peructpanuu u omsare Y ciayr 3aka3yuk J0JKEeH
MIPEIOCTABIIATE JIOCTOBEPHYIO HH(OPMAIIHIO.

3.2. Ilpu 3anonHeHnn (HopMBbl 3aKa3a 3aKa3uuK JODKEH yKa3aTh CBOE UMS, aJIpec AIEKTPOHHON
MOYTHl U HOMEp MOOWIbHOTO TeiedoHa 3aka3unka, a TaKKe HWHbBIE CBEIEHHS, HEOOXOIMMOCTb
BHECEHHS KOTOPBIX IPEIyCMOTPEHA COOTBETCTBYIOLIEH (hopMoii 3akasza.

3.3. Croumocts Ycmyr Ucnonaurens (meHa JloroBopa) ykassiBaercs Ha Caiite McnomHUTENS.
VcnonHuTeNbh MOXKET MPEAOCTaBUTh 3aKa3uMKy CKUIKY Ha OIIaTy YCIyT, B 3TOM CIIy4yae CTOMMOCTb
Yenyr McnionHuTENS onpenensieTcsi Kak CyMMa BCeX OIUIAT, MOCTYIHBIIUX OT 3aKa3yuKa WiIH JPYTUX
JIMII B CUET OIUIATHI IO HacTosmeMy Jlorosopy.

3.4. Omnara Ycnyr McnoHUTEIS OCYIIECTBIISAETCS OAHUM U3 CIICTYIOIINX CITOCOOO0B:

— IyTEM OIJIaThl JIEKTPOHHBIMH JEHEKHBIMH CPEJICTBAMH;

— IyTeM OILIaThl Yyepe3 IUIaTeKHbIE TEPMHUHAIBI TINOO MHTEPHET-0aHKHHT;



— IyTEM OIJIaThl HA pacyeTHbIN cueT McnomHuTens;

— UHBIMU CIIOCO0aMH 0 IPeABAPUTEIBLHOMY COIVIACOBaHUIO ¢ VcnonHuTeneM.

B cnyuae coBepiieHus miarexa ¢ MOMOLIbI0 OAHKOBCKOHM KapThl, 3aKa3uuKy PEeKOMEHIYeTCs
UCIOJIb30BaTh OAHKOBCKYIO KapTy, BBINYIIEHHYIO Ha UM 3aka3zuvka. B ciyyae ocyllecTBIIEHUS
BO3BpaTa OIUIAUYEHHBIX JCHEKHBIX CPEICTB, BO3BPAT IPOU3BOJUTCS MO TEM K€ PEKBU3UTAM, IO
KOTOpbIM OB HOJYYeH IUIaTeK, U Ha OCHOBAaHMM JINYHOIO 3asABJICHMS JIMIA, HA 4Ybe MMs ObuLIa
BbINTyIIeHa OaHKOBCKas Kaprta. Eciu nanHas kapTa 3a0J0KMpOBaHa MM YTEPSHA, TO 3aKa3YHMK MHIIET
3asBJICHHE C HOBBIMM aKTyaJIbHBIMU PEKBU3UTAMHU, A TAK)KE YKa3bIBACT IPUUUHY 3aMEHbl OAHKOBCKOM
KapTBhl.

Haxumas na CaliTe KHOIKY «OIUIaTUTB» WM WHYI0, aHAJIOTMYHOTO HA3HAYEHUs, 3aKa3uuK
corJamaeTcst co BceMu ycnoBusiMu Odeprsl.

3.5. JloroBop cyMTaeTcsl 3aKJIOYEHHbIM M BCTynaer B cuily i CTOPOH ¢ MOMEHTa OIUIaThl
3aka3zuukoM Llens! JloroBopa, B TOM 4HCII€ C UCIIOJIb30BAHUEM KPEAUTHBIX CpeAcTB. [laToli omaTsl
ABJIACTCA JIEHb IIOCTYIUIEHHWS Ha pacueTHbld cueT VcnonHuTens WM yHOJIHOMOYEHHOIO
Ucnonaurenem nuna nenexuoit cymmsl B pazmepe 100% (Cro npouentoB) Llenst Jlorosopa. Eciu
CTOPOHBI TOJIUCAINA JOIOJHUTEIBHOE COIJIAIIEHUE O paccpodyke, TO JOTOBOpP CUMTAETCS
3aKIJIFOYCHHBIM C MOMEHTA OIIJIaThI IEPBOM CyMMBI IIPU aKiente o(epTol.

3aKa3yuK JaeT corjacue Ha IIOJyYEHHE OJHOIO YeKa 3a OIUIAYCHHBIC YCIYTH IO IPU3HAKY
«ITonHbIi pacyeT» B MOMEHT BHECEHUS TIOJIHOM CTOUMOCTH.

3.6. B ciywae coBepiieHus miiaTeka C IOMOULIbIO OaHKOBCKOW KapThl, 3aKa3yHMK J0JDKEH
UCIOJNB30BaTh HMMEHHYI0O OaHKOBCKYIO KapTy, IIOCKOJBKY BO3BpaT JEHEr, B CIIy4Yasx,
npenycMoTpeHHbIX OdepToi, MPOU3BOAUTCS TOJIBKO Ha OCHOBAHUU JIMYHOTO 3asIBIICHUS JEpKaTels
0aHKOBCKOM KapThl, C KOTOPO MMOCTyNHIIa OTUIaTa U Ha CYET JTaHHOW KapThl.

3.7. Pacuér BpeMeHu (CpoKOB) JUIs COBepIIeHHUS NpenycMoTpeHHbx Odeptoit aelicTBuid
IIPOU3BOJIUTCS IO MOCKOBCKOMY BPEMEHHU HE3aBHCHMO OT MECTOHAXO0XKIEHUS 3aKa3uuKa.

3.8. Pacuersl npousBoistTcs B pyonsix PO B 6e3HannuHoM nopsake. B ciaydae, ecnu 3akazuuk
SIBJIIETCS PE3UACHTOM MHOCTPAHHOI'O TOCY1apCcTBa pacueThl MOTYT MPOU3BOAUTHCA B Jojutapax CIIIA
m6o EBpo no kypcy LIb PO k py6mto PO Ha neHp onnarsl.

3.9. HcnonHuTens TNpPUMEHSET YIPOIIEHHYIO CHCTEMY HAJIIOTOOOJIOKEHHSI W HE SIBISETCS
mratensimukoM HIC B coorBercTBuu ¢ 1. 3 cT. 346.11 m 0. 11 cr. 346.43 Hanorosoro Kogekca
Poccuiickoit @enepanuu.

3.10. B cnyuae HeoruiaThl, TUOO OIUIATHI, MPOU3BEJCHHON HE B MOJHOM OO0BEME CTOMMOCTH
VYcinyr B yCTaHOBIIEHHBIE CPOKH, ITPH HECBOEBPEMEHHOM IIPEIOCTABIEHUU JTaHHBIX JUIs1 OPOPMIICHUS
3asBKH, JIMOO NPU YKAa3aHUU HEJJOCTOBEPHBIX JAHHBIX MPH 0POPMIICHUHU 3asBKH, HacTosmui JJorosop
CUMTAETCsl HE 3aKIIOYEHHBbIM. /[aHHOE ycioBHE pacnpocTpaHseTrcs M Ha (akT HEOIUIaThl B paMKax
rpaduka BHYTPEHHEH pacCpOUKH UM COTIalleHns o0 aBaHCUpoBaHUM OT VcnoaHuTes.

4. YCJOBUA U TIOPANOK OKA3ZAHUSA YCIYT

4.1. Yyactue 3akazumka (Y4acTHHKA) B OKa3aHMM YCIYr OCYLIECTBISETCS AMCTAHIIMOHHO
(oHMaiiH) ¢ ucronb3oBaHueM ceTH VIHTepHET u mporpammHoro odecredeHust (Crenuain3upoBaHHast
nporpaMMma IMpPOCMOTpa CTPaHUI] TeJIeKOMMYHUKalmoHHoW cetn HMHrepuer (6paysepsl Google
Chrome, Internet Explorer, FireFox u anamoruuHble uMm), s IocTyna K HHGOPMAIMOHHBIM
pecypcaM W HWHBIE MNporpaMMbl s OOpabOTKM MpenocTaBiIsieMol HH(oOpManuu (Hampumep,
nporpamMMa Zoom).

OcymectBisist  aknent Hacrosimed OdepThl, 3aka3uumk MOATBEPXKAAET, UYTO OKa3aHHUe
Wcnonuurtenem yciayr mo HacTtosmeMmy JloroBopy IUCTaHIIMOHHO TIOJHOCTBIO COOTBETCTBYET
BO3MOKHOCTH 3aKa3z4yHKa M0JIb30BaThCs Y CIlyraMu, OKa3bIBAEMBIMU TAKHM CIIOCOOOM.

4.2. Tlpu »TOM, BCTynasi B OTHOIIEHUs ¢ McrmonmanTenem 1 ortaduBasi Y CIIyrd 10 HACTOSIIEMY
JloroBopy, 3aka3uuk 00s13yeTcsl OCYIECTBUTh MPUBSA3KY/yKa3aHUE CBOET0 HHUKA B COOTBETCTBYIOIIEM
MECCEH/Kepe K akkayHTy Ha [Imardopme, ¢ 1enbio BO3MOKHOCTH €ro MACHTU(GHUKALMHU B JaHHOM
MecceHpkepe Mcnonnurenem.



4.3. MicnomHuTeNb BIPaBe CaMOCTOSTENILHO ONpPenenaTh (OpMbl U METO/BI OKa3aHUs Y CIIyT, a
TaK)Ke BHOCHTb W3MEHEHHs B MaTepualibl, peJoCTaBIsIeMble M0 HacTosmeMy JloroBopy B pamkax
oKa3zaHusi YCIyr, U3MEHATh B OJJHOCTOPOHHEM MOpsIKe rpa@uK OKa3aHUs yCIyT, PU COXPaHEHUU
obbema orurayeHHoro [lakera Yciyr u coxpaHeHUH LIENH U pe3yibTaTa, BHIOPAHHOTO Ha CalTe MpH
oriare.

4.4. JToctyn k muatdopme Ui OKa3zaHHs IUIATHBIX 00pa30BaTENbHBIX YCIYT MPEI0CTaBIACTCS
3aka3uuky B CIEIYyIOIIEM IMOpsIKe: cpazy Ioclie OIiaThl, HO He MO3JHee cTapTa OoOydeHus,
YKa3aHHOTO Ha caiiTe, Ha DJEKTPOHHYIO TIOYTy, YyKa3aHHYI0 3aKa3uyuKOM, YXOJHUT JOCTYI K
[Tnardopme, rae pazmenieHbl MaTepuabl s 00yUeHusl.

4.5. 3aka3umk 0053aH CAaMOCTOSATEIHHO M CBOCBPEMEHHO 3HAKOMHTHCS C WH(pOpMaimeid o0
OKa3bIBaeMbIX Y CIyrax 10 MOMEHTA [0/1a4y 3asBKH, a TAK)KE C U3MEHEHUSIMHU yKa3aHHBIX YCIOBHIA, C
aKTyanbHOH pemakumeit JloroBopa mpu xaxaom nocemiennn Caiita, B TOM 4UCIe M TOCIE aKLenTa
Odeptsl.

4.6. 3akazunk 00s3aH COONIONATh HOPMBI YBAXHTEIHHOTO IOBEICHUS W OTHOUICHUS K
HcnonuuTento JAUMYHO M K €ro MpeAcTaBUTENsIM, OOIIaTbcs KOPPEKTHO W LieH3ypHO. B ciyudae
HapymeHus: 3aKa3unKkoM HACTOAIIETO MMyHKTA, MICTIONIHUTENh BIIpaBe MPEKPaTUTh OKa3aHUE JaHHOMY
3aka3unky Yciyr (or3siB OdepTbl) U He BCTymaTh B JajbHEHIIEM B Kakue-ITMOO OTHOILIEHUS ¢
MAHHBIM 3aKa34YUKOM.

3aka3zuuk 00s13aH COOMIOAATH MOPSAOK U TUCHUILIMHY KaK IpU PErUCTpalliu, TaK U B Mpoliecce
OKa3aHMs YyCIYyT, HE CO37aBaTh CBOMMH JIEHCTBHAMHU HEyAO0OCTBa ISl Apyrux 3aka3uukoB. [Ipu
HapylUIeHUH YCIIOBUM HacTosiero myHkTa McmonHuTenb ocTaBiseT 3a co0oil mpaBo B
OTHOCTOPOHHEM TIOpsiiKe 0e3 mpeaynpexaeHus 3a0JOKHpOBATh JOCTYN B JIMYHBIH KaOWHET
3aka34uKa, Ipy 3TOM JICHEKHbIE CPEJICTBA, OIJIau€HHbIe 3aKa3unKOM, HE BO3BPAILAIOTCA U SBIISIOTCS
mrpadoM 3a HapylieHue 3aKa3yMKOM HpPHUHSTHIX Ha ceOs 00s3aTenbCTB. Y CIOBUS HACTOALIETO
nyHkta CTOpOHBI MPHU3HAIOT CYIIECTBEHHBIMH M HMX HapyIlIEHUE SBJSETCS OCHOBAaHUEM s
pacTOpKEHHUsI HACTOSIIIETO IOTOBOPA B OJHOCTOPOHHEM IOPSKE 110 MHUIIMAaTHBE VcriomHuTens.

4.7. Ycnyru o JIoroBopy CUMTAIOTCS OKa3aHHBIMHU C HAJUIEXKallUM KayecTBOM MU B CPOK, a
TaKKe MPUHATBIMH 3aKa3UYMKOM, €CIIM B TeueHre 60 MUHYT MOCJIE MMPOBEJEHUS MOCIEIHETO YPOKa 10
rpaduKy M eciau 3aKka3uhK He 3asBUJI MOTHBMPOBAHHOTO BO3PaKEHHUS HAa KaueCTBO U 0OBEM TaKHX
VYceayr mytem oTIpaBKH 3asBiieHHs 1o e-mail:_smarttravelschool@gmail.com

4.8. AKT crauu-npueMKu okazaHHbIX Yciayr CropoHamu JloroBopa He MOJIMCHIBAETCS.
3aka3unKy BBLIAETCS CEpTUPHUKAT O TPOXOKICHWU 00pa3oBaTENBHOTO Kypca YCTaHOBIEHHOTO
o0pasia, B COOTBETCTBUH C IL.II. 2.9.3. HacTosmero [lorosopa.

5. ASMEHEHME YCJIOBUI OKA3AHUS YCJIYT. OTKA3 OT JOIT'OBOPA

5.1. 3aka3uuk 00s3aH He3aMeIUTENbHO YBEJOMUTH VICTIOMHUTENS O MPEACTOSIIEM U3MEHEHUN
JOOBIX JaHHBIX, YKA3aHHBIX B 3asiBKe/aHKETE, a TAK)Ke MPeIOCTaBIeHHBIX VcnomHuTeNno B mporecce
ucrnoiHeHus Jloropopa, B mucbMeHHOH (opme uepe3 CBOM e-mail, ykazaHHbI B 3asiBKe/aHKETe.

5.2. Wcnonautens 00s3aH HE3aMETUTEIIEHO YBEIOMHUTH 3aKa3uhka 00 W3MEHEHHUH CBOMX
KOHTAKTHBIX JIaHHBIX B MUCbMEHHOMN (hopMe myTeM pasmMerieHus nHpopmanuu Ha Caiite.

5.3. 3aka3zumk 00s3aH CaMOCTOSTEIBHO OTCICKUBATh aKTYaJbHOCTh HMH(OpPMAIUK TIO
OKa3bIBa€MOM €My YCIYTH B MECCEHKEPax/3JeKTPOHHOM 1OUTe U B JIMYHOM KaOWHETe.

5.4. 3aka3uuk 00s3yeTcsl yKa3blBaTh B 3asBKE aKTYaJbHYIO 3JEKTPOHHYIO MOYTY U MPOBEPSTH
(akT HanpaBJIeHNUs Ha Hee JOCTYNOB. B mpoTUBHOM citydae Y cayru 1o npeoCTaBIEHUI0 MaTEpUaIoB
CUMTAIOTCA OKa3aHHbIMU lcmonHHWTENneM B MOMEHT HamNpaBlE€HUS €My Ha 3JEKTPOHHYIO IOYTY
noctynos k [Imardopme.

5.5. 3aka3uMk BIpaBe MO JIOOBIM OCHOBAaHUSM [0 MOMEHTA OKOHYAHMS OCBOCHMS
00pa3oBaTeNbHON YCIYIU MOTpeOOBaTh BO3BpAT YIIAUEHHBIX JICHEXKHBIX CPEICTB B COOTBETCTBHH C
yCIOBUSIMU TyHKTa 5.7. odepThl, a Takxke C yderoM yjaep:kaHus McnomHuteneM OaHKOBCKUX
pacxo0B Ha SKBAWPHHT, PACCPOUKH OT OpOKEpOB, OAHKOBCKHE MPOLEHTH U APYTUX aHATOTUYHBIX
MOJITBEPXKIEHHBIX PACXOJIOB.
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5.6. 3akazumk He BIpaBe TpeOOBaTh BO3BpaTa JEHEXKHBIX CPEICTB TIOCIE€ OCBOCHHS
00pa30BaTeNbHON MPOTPaAMMBI, JaKe €CIU 3aKa3uyuK HE MPUCTYIAl K OOYYCHHIO, €Clid eMy ObLI
MIPeyCMOTPEH JOCTYI K MaTepuaiaM OHJIalH-Kypca.

5.7. Cymmsl, yaepkuBaemble VcromHuTenem oT o0IIero pazmepa yriayuBaeMoi 3aka3unkom
CTOMMOCTH OKa3aHHs YCIyr Mo HacrtosimeMy JloroBopy, paccmarpuBaioTcss CTOpOHAMU KaK CyMMBbI
(haKTUYECKH TOHECCHHBIX VICIONHUTENEM pacXoJoB W (DaKTHUECKHM OKa3aHHBIX YCIyT, OIUlaTa
KOTOpBIX npeaycMmoTpena cr.ct. 781, 782 'K P®.

5.8. Bce oOpartnenusi, MpeTeH3UU U KaJ00bl, paBHO KaK W 3asBICHUS O BO3BpATE JICHEKHBIX
CPEICTB TMPUHUMAIOTCS TOJBKO B BHUAE CKAaHUPOBAHHOIO 00pa3a JOKYMEHTa, COOCTBEHHOPYYHO
MOJAMUCAHHOTO 3aKa3uWKOM, KOTOPBI HAMpaBiIsSIeTCs UM 1O aApPeCcy OJJIGKTPOHHOW TOYTHI:
smarttravelschool@amail.com

5.9. Oobpamenusi, cBsi3aHHbIE C TPEeOOBAaHUSMH O BO3BpaTe JACHEKHBIX CPEACTB, JOJIKHBI
COJIEp>KaTh CIEAYIONLY0 HHPOPMAIUIO:

- HAMMEHOBAHWE aJpecaTta U TaHHBIC 3asIBUTEIIS;

- cymMMa OIiaThl YCIyT, J1aTa MepPeurciIeHUs U KOMHUsS IUIaTeXHOrO JIOKyMEHTa M0 MEPEeBOIY

JICHE)KHBIX CPEJICTB;

- PEKBU3UTHI 715 TIEPEBO/Ia JCHEKHBIX CPE/ICTB;

- TPWIOXKEHUS, TIPU HEOOXOAMMOCTH MOATBEPAUTh Kakue-Tu00 (haKThl, UMEIONINE 3HAYCHHE

JUTSL OCYIIIECTBIICHUS BO3BpaTa JIEHEKHBIX CPEJICTB;

- laTa, HOJIUCh U pacluu(ppoBKa.

5.10. Bce oOparieHust ¥ MPUIOKEHUSI K HUM TIO/JIeKAT PacCMOTPEHHUIO B BHEC KONUU oOpasa
IoKyMeHTa Toinbko B ¢popmare PDF unn JPEG.

5.11. B Ttom cnyuae, ecnu 3aka3yMK HE HCIIOJIb30Ball MPEIAOCTABICHHbIE MaTepUalbl M HE
OCBOWJI TPEJIOCTABJICHHBIC OHJIAWH-YPOKM M HE TPUCYTCTBOBAJ HA OHJIAHH-BCTpEYaX, CTOMMOCTH
TaKMX MaTepUajoB U Y CIYT TaKKe MOAJICKHUT BKIIOUEHHUIO B COCTaB pacxooB McronHuTens, B CBSI3U
¢ 00CcTOATEABLCTBAMH, HE 3aBUCIIINMHU OT BoJIM McriosHuTenst U B cooTBeTcTBUU € 11.2 ¢T.781 'K PD.

5.12. Ecnu 3aka3uuk mpuoOpen yCIyrd cO CKHAKOW, TO MpU MoiydeHuu KcmonHurtenem
3asIBJICHUS O BO3BpaTe OT 3aKa3unka, VICTIOJHUTEIh BO3BpAIlaeT ICHEKHBIC CPEICTBA B COOTBETCTBUU
C HACTOSIIUM pa3JelioM M 32 MHHYCOM pa3Mepa MpeoCTaBICHHON 3aKa3uuKy CKUAKH HA MOMEHT
MTOKYIIKH ITaKeTa Y CIIyT.

5.13. Jlenexxnble cpenacTBa Bo3Bpamatorcs Mcmonaurenem B Tedenue 30 (TpuanaTu) AHEH C
MOMEHTA TIOJYYCHHS COOTBETCTBYIOIIECTO 3asBICHUS 3aKa3uyumka, 3a BBIYETOM (DaKTHUECKU
MMOHECEHHBIX PAacXO/]0B, TaKWX KaK KOMHCCHUU OaHKA/TUIATeKHOW CHUCTEMBbI, U WHBIC 3aKOHHBIE
pacxoibl.

5.14. B cnyuyae YJIOBIETBOPEHHs 3asBIECHUS O BO3BpaTe IEHEKHBIX CPEACTB, TOCTYN K
MarepuaigaMm M yciayraM s 3akazuvKa mpekpaiiaercs B TeueHue 1 (ogHoro) pabodero AHS C JaThl
HampaBieHus: VcronHurenem 3aka3dyWKy peHIeHHS O COOTBETCTBYIOIIEM BO3BpaTe. YKa3aHHOE
TpeboBaHue 3aka3unKa O BO3BpATE TAK)KE CUMTACTCS OT3HIBOM paHee JIAHHOTO aKIEeNTa.

5.15. B cmywae ocymiecTBICHHS BO3BpaTa OIUTAYEHHBIX JIEHEXKHBIX CpPEICTB, BO3BpAT
MTPOU3BOJIUTCS TI0 TEM e PEKBU3UTaM, TI0 KOTOPBIM OBLI TOJyUYeH TUIATEX, M Ha OCHOBAHWUH JIMYHOTO
3asiBIICHUs JUIla, Ha 4Ybe WMs Obla BBIMyIeHa OaHKOBcKas KapTa. B cmywae, ecam Ycmyru
HcnomHuTe st OIIauMBaeT TPEThE JIUIO, TO BO3MOXKHBIN BO3BPAT JICHEKHBIX CPEJCTB IMPOU3BOIUTCS
0 3asBJICHUIO 3aKa3uMKa U TPEThEro JIMIA, Ha PEKBU3HUTHI TPETHETO JUIA, KOTOPhIE OBLITN YKa3aHbI
npu orwiare Yceuyr Mcnonaurens. B ciydae Bo3Bpara JACHEKHBIX CPelCTB VcmomHUTENeM, Ha CYeT
TPETHETo JINIA, 00S3aHHOCTH IO BO3BPATY JICHEKHBIX CPEICTB 3aKa3UMKy CUUTACTCS BBHITOIHEHHOU C
MOMEHTA CITUCAHUS JICHSXKHBIX CPECTB ¢ pacueTHoro cueta McmomanTtens. Bce BOSHUKINE BOITPOCH
MOCIie BO3BpaTa MEHEKHBIX CPEJCTB Ha CUET TPETHEro JIMIA, OIUIaTUBIIEro Yciayru McnomHuTens,
CTOpOHBI pa3pemaroT CaMOCTOATEIBHO.

5.16. B mensx cobmrofeHus IEHCTBYIONIErO 3akoHOonAaTeNnbcTBa PD B 00sacTH OTMBIBaHHSA
JICHE)KHBIX CPEJICTB M OOphrObI ¢ TeppopusMoMm — McmoinHuTenb Takke BIpaBe MOTpeOOBaTh OT
3akazuuKa MPEAOCTaBICHHS JOMOJHUTENBHBIX JOKYMEHTOB, MOATBEPKAAIOIMIUX €r0 JIMYHOCTh H
ajZipec MpOoKMBaHUA (IAcHOPT, BOAUTEIbCKUE MpaBa WM MHOE) — B TaKOM CJIy4yae CpPOK BO3BpaTa
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ACHCKHBIX CPEACTB IPOJICBACTCA Ha BpEMs IMPEAOCTABICHUSA 3akazunkoM HcromHuTemo
3alIPOIICHHBIX TOKYMCHTOB.

6. OTBETCTBEHHOCTb CTOPOH

6.1. B ciryuae HEMCIOTHEHUS WIIM HEHAUIEKAIIETO UCTIOTHEHUS CBOUX 00s3aTEIBCTB, CTOPOHBI
HECYT OTBETCTBEHHOCTb B COOTBETCTBUHM C JEHCTBYIOIIMM 3aKOHOIATEIbCTBOM P® m Hacrosen
Odeproii. B cnyuae Hapymenus 3aka3zuukoM mopsaka akmenrta Odeprsl (mogadyn 3asiBKA U OILIATHI
ycayr Mcnonnurens) JloroBop npu3HaeTcs He3aKIF0UeHHBIM.

6.2. McrionHuTeNh HE HECET OTBETCTBEHHOCTH 3a HEHAIJIeKallee OKazaHue YCIyr, €CJIH OHO
SABWJIOCh  CIEACTBUEM  HEJOCTOBEPDHOCTH,  HEAOCTATOYHOCTM  WJIM  HECBOEBPEMEHHOCTHU
MPEJOCTaBICHHBIX 3aKa3uMKOM CBEIEHHMH, a TakKe BCIEACTBHE MHBIX HapymeHuid OdepTsl co
CTOPOHBI 3aKa3unKa.

HcnonnuTesib He HeceT OTBETCTBEHHOCTH 32 HECOOTBETCTBHME NPEJOCTABICHHOH Y CIyru
0KUAAHUAM 3aKa34YHKA M/MJIH 32 ero Cy0ObeKTHBHYI0 OLICHKY W/WJIM 32 JeicTBUs/0e3aeicTBUS
3aka3umka, Takoe HECOOTBETCTBHE OXKHJIAHMIM H/HIIM OTPHIIATEIbHAS CyOBEKTHBHAS OLCHKA W/WIIN
neicTBus/06e3neicTBUs  3aKka3ylka He SIBJISIOTCS OCHOBAHUSMHU CUHTaTh YCIyI'M OKa3aHHBIMU
HEKAaYeCTBEHHO, WJIK HE B COIVIACOBAaHHOM O0BEME.

Oo0pa3zoBartenbHbIe YCIYIH, OKa3piBaeMble Mcmosnutesnem mo Hacrosimemy /lorosopy,
HOCAT MH(OPMALMOHHBIN XapaKTep U He SIBJAIOTCH WHIAMBUAYAJbHBIMH MHBECTHLUHMOHHBIMH
PEeKOMEHAalUAMH.

3aka3zuuk coryaceH: McnojHuTeNb He MpeIoCTaBjIsieT TAPAHTHH WM KaKHX-JIM00
3aBepeHHMi (ABHBIX WM MOJAPAa3yMeBaeMbIX) B OTHOLLIEHUH IOCJIECACTBUI OKa3aHUA YCJIYI U He
rapaHTUpyeT M He NPeJAOCTaBJIsieT KAKMX-JIM00 3aBepeHMil (IBHBIX WJIM NOApPa3yMeBaeMbIX)
OTHOCUTEJBHO J(pdexTa unIM pe3yabrara, Ha KOTOPbI 10 KaKUM-1H00 NPHYMHAM
paccUuTHIBAJ 3aKa34yuK NPH 3aKase YCiaIyr, JJudo B npouecce UX OKa3aHUs WU B J1000¥ MHOM
MOMEHT BPEMEHH.

6.3. HcnomHuTtenb OCBOOOXKIAeTCS OT OTBETCTBEHHOCTH 3a TIOJHOE WM YacCTHYHOE
HEHCIIOJIHEHHE 00s13aTeNbCTB, NMperycMoTpeHHbIX OdepToit (JloroBopom), ecinu 3T0 HEHCHOJIHEHUE
SIBUJIOCH CJIEJICTBUEM OOCTOSITENIbCTB HEMPEOJOJIMMON CUJIbl, BO3ZHUKIIUX IIOCIE 3aKJIIOUYEHUs
Jloroopa, T.e. 4Ype3BbIUAlHBIX U HENIPEIOTBPATUMBIX 00CTOATENLCTB ((hOopCc-Maxop).

6.4. VcnomHuTeNb BIpaBe B OJHOCTOPOHHEM IOPSIKE PACTOPTHYTH HacTosmmii JoroBop B
Clly4ae CYILIECTBEHHOIO HapylIeHHs 3aka3yuKoM YycioBuil Hacrosiuero Jlorosopa. Ilpum 3tom
JICHEKHbIE CPE/ICTBA, OIUIaUYeHHbIE 3aKa3uYuKOM 10 HacTosmeMy JloroBopy, Bo3BpaTy He MOJAJIEXAT U
ABISAIOTCS IITpadHOW HEyCTONKOM 3a neiicTBus 3akazumka. [lox cCyliecTBEHHBIM HapylIEHHEM
ycinoBuii  Hactosdmero JloroBopa moHuMmaeTrcss Jito00e  HapylleHHWe  aBTOPCKUX  IIpasB,
periaMeHTHPOBAHHBIX JIEHCTBYIOMIMM 3aKOHOAATEIbCTBOM PdD 00 aBTOpCKOM IpaBe, B TOM YHUCIE
OJIHOKpaTHOE HapyllleHue 3aka3uuKoM paszena 8 Hactosuero Jlorosopa.

6.4.1. B cnydae HapymeHus 3aka3zuMkoM paszzaena 8 Hacrosmiero Jlorosopa, McmonHutens
TaK)Xe BIIpaBe MoTpedoBaTh OT 3aka3zumka ymiaaTel mrpada B pazmepe 50 000 (msaThAecsT ThICSY)
pyOuieit 3a Kax/Iplii cIy4ail TaKOro HapyIIEHHUs, a TAaK)Ke KOMIIEHCAIIMHN BCEX MPUUYUHEHHBIX YOBITKOB,
BKJIIOYasl yIYUIEHHYIO BBITOAY.

6.5. VcnonHurenb HEe HECET OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTh OKa3aHMs YCIYT 3aKazyHKy
10 MPUYMHAM, HE 3aBUCSAIIMM OT Mcronnurens.

6.6. Mcnonuutens BrnpaBe 3a0ia0kupoBaTh 3aka3uuky / YuacTHUKY (CiymiaTento) IOCTyN K
VYcnyram (B TOM 4YuCle OIUTQU€HHBIM) B cllydae HapyuleHus 3aka3yukoM / YYacTHHKOM
(Cnymarenem) ycnosuii JloroBopa, a Takxke B ciydae, ecau McnogHuTenb codrer IeHCTBHUS
3akazunka / YuactHuka (Ciymmatens) He3aKOHHBIMHU, MOIICHHHYECKUMHU WM HANpaBICHHBIMA Ha
nopuy Caiita, uMmymectsa VcrosHUTENS WIKM NMOAPBIB €r0 pelyTaluu, opranuzannuio DDoS-araku,
MpoBeJeHNEe (PUIIMHTOBOM aTaku, MOMBITKY CKaHWpoBaHus W B3noma Caiita u T.m. Ilpu sTOM
JICHEKHBIE CPENICTBA, IEPEUNCIIEHHBIE 3aKa3UMKOM 32 YCIYTH, BO3BPATy HE MOJIEXKAT.



7. PASPELHIEHUE CIIOPOB

7.1. Bce criopbl U pa3HOrjacus, BOHUKIIKME B CBSI3M ¢ UcHojHeHHeM [loroBopa, pemiatorcs
CropoHamH IyTEM MEPETOBOPOB, a TAKIKE B IPETEH3MOHHOM MOPSIIKE.

[IpereH3noHHBIM mOpPsiOK pa3pemieHus cnopa CTOpOH 3akio4yaeTcs B HAlpaBICHHUH
MMMCbMEHHOW MPETeH3WH Ha e-mail COOTBETCTBYIOIIEH CTOPOHBI C IyOIMpPOBAHUEM MPETCH3UU
3aKa3HbIM MMHCHMOM.

Cpok oTBeTa Ha MPETCH3UIO HE JOJDKEeH ObITh Oosee 15 (mATHAAIATH) KaJlICHIAPHBIX JHEH C
MOMEHTA MOJIy4YeHHUs TPETEH3UH BIIEpPBHIE.

CTOpPOHBI MPUIILIK K COTJIANNICHHUIO, YTO MPETEH3M JOKHA COACPKATh JTaHHBIE, TTO3BOJISIONINE
UACHTU(QUIMPOBATH JHUIO €€ HalKcaBlliee, B TOM YHCIE COAEpKaTh AaHHbIE JUisi OOpaTHOW CBS3H,
CYTh MIPETCH3MH, HATUCAHHYIO Pa300pUYHUBO, TIOMUCH JIUIIA.

7.2. B cinyyae HemocTHkeHUs1 corjiacusi Mexay CTOpOHaMH, CIIOp MOJUICKUT Pa3pelIeHUIO B
CyJi€ M0 MECTY HaxoxJieHus: ciomHurens.

8. IPABA HA PE3YJIbTATBI MHTEJLUIEKTYAJIBHOM JEATEJIBHOCTH

8.1. Bce wuH(pOpMaIMOHHBIE MaTepHabl, MpeAocTaBisemMble McrmonHuTeneM 3aka3dWKy B
MIPOLIeCCEe OKa3aHUs YCIYT, a TAaK:Ke Pe3ysbTaThl POTO- U BUACOCHEMKH, OTyYeHHbIE 3aKa3YUKOM BO
BpEMs OKAa3aHMs YCIYT, IPU3HAIOTCSA PE3yJIbTATaMU MHTEIUIEKTYyIbHOM AesTenbHOCTH MIcoHUTENS.
ABTOpCKHE TIpaBa, a TaKXke IpaBa, CMEXKHbIE C aBTOPCKUMH, MpUHAIIEkKaT McrnoaHuTtento.
HcnomuauTenb BIpaBe MPOBOIUTE (POTO- M BUACOCHEMKY O0YUYAIONINX MEPOTPUITHN U HCIIOJIb30BATh
MOJIyYEHHbIE MaTepuajbl MO CBOEMY YCMOTpeHUI0. Vcronb30BaHHE MaTepuaioB, YKAa3aHHBIX B
HACTOSIIEM IYHKTE, BO3MOYKHO TOJILKO C MHUCBMEHHOro paspeuieHus Mcnomnurens. McnonHurenb
HMMEET MPaBO UCIOJIb30BaTh JJAHHBIC MaTEpHalbl HA CBOMX CalTax U COLUAIIBHBIX CETSIX.

8.2. 3aka3umK BIIpaBe UCIOIL30BaTh MaTepHabl, MOJyICHHBIC B PE3yJIbTaTe OKa3aHUus Y CIyT,
SIBJISIFOLMECS] PE3yJIbTaTAMH HMHTEIJIEKTYalbHOM JEATEIbHOCTH, WCKIIOUMTENIbHBIMA TIpaBaMU Ha
KoTopble oOnagaeT VcnomHuTeNb, HCKIIOYUTENIBHO B JIMYHBIX IEISIX, B PAMKax, YCTAHOBIEHHBIX CT.
1273 TK PO.

8.3. 3aka3umK He BIpaBe KOMMUPOBATH KAK MOJTHOCTBHIO, TAK M YACTHYHO MATEPHUAIIBI, JIOCTYII K
KOTOPBIM MOJTYYHJ B PAMKAaX OKa3aHHbBIX €MY yCIYT.

Hcnonb3oBaHne pe3ysbTaTOB MHTEIJIEKTYATIbHOM NESITENIBHOCTH 0€3 MUChMEHHOTO COTJIACHs
SIBJIICTCS HAPYUICHHEM HCKIIOUYUTEIHHOTO MpaBa VCroMHUTENs, YTO BIEYET 3a COOOM rpaskJaHCKYIo,
AIMUHUCTPAaTUBHYI0O UM YIOJOBHYI OTBETCTBEHHOCTh B COOTBETCTBUU C JCHCTBYIOLIUM
3akoHoarenbeTBOM Pocceniickont denepanum.

Ocy1ecTBISTh Ha 3aHATHAX (OTO- U BUACOCHEMKY U (MJIM) ayIMO3aIUCh BO3MOXHO TOJBKO C
MUCbMEHHOTr0 pazpemieHus Mcnonnurens. 3aka3uMk He BOpPaBe KONMUPOBATh KAK MOJHOCTBIO, TaK U
YaCTUYHO, ayJIHWO- M BHJACOMAaTEpHalbl 3aHATHI, TPAHCIUPYEMBIX OHJIANH, a TaKXe BECTH
PETPAHCIISALNIO 3aHITHI.

Hcnonp3oBanne pe3ysbTaTOB WHTEIUICKTYaIbHOM NESATEIBHOCTH 0€3 MUCHhMEHHOTO COTJIacHs
SIBJIICTCS. HAPYIICHUEM HCKITIOUUTEIHHOTO MpaBa VICMOMTHUTENS, YTO BJIEYET 3a COOOM rpaskJaHCKYIo,
aIMUHUCTPATUBHYI0O UM YTOJOBHYI OTBETCTBEHHOCTh B COOTBETCTBUUM C JCHCTBYIOIIUM
3akoHoJarenbeTBOM Pocceuniickoit denepanum.

3aka3yuK BIPAaBE JI€JIaTh CKPUH-IIOTHI, KOHCIEKTHI U 3allMCH 3KpaHOB ¢ Marepuaiamu Kypca,
HO TOJIBKO B IIENSX YCBOCHHUS MHGPOpPMAIMU M MPUMEHEHHUS Ha MPAKTUKE U TOJNBKO I JTUYHOTO
HCITOJIB30BAHUS.

8.4. 3akazumk / YuactHuk (Ciymarens) IaeT corjiache Ha HCIIOJIb30BaHHE CBOETO (OTO- H
BHJICOM300paKCHHS, BOIIEAIIETO0 B MaTepuajbl, YKa3aHHBIE B HACTOSIIEM paszfiene. B ciydae
Hecornacus 3aka3zunka / YuactHuka (CrymiaTens) ¢ UCMOJIb30BaHUEM €r0 M300pakeHusl, OH 00s13aH
yBeIoMUTh 00 »d3ToM UcmomHwTens B THUCBMEHHOW ¢GopMe 0 DIEKTPOHHOMY  afpecy:

smarttravelschool@gmail.com
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8.5. 3akazumk YwyactHuk / (Cnymarens) o0s3yeTcs HE TIepefaBaTh TPEThbUM JIMIIAM H
obecnieunBaTh KOHPHUACHIIMATBHOCTh MAPOJICH TOCTyNa K JUYHOMY KaOMHETY B 3aKPBITOM pasjieie
Caiita u Ha Ilmatdopme, a Takke oOecrneuuTh KOH(GUICHIHAIBLHOCTh CCBHUIOK Ha MPOCMOTP
Marepuasnos, a TakKe 3alHicy 3aHATHI/BEOMHAPOB, KOHCIIEKTHI, oTorpaduu.

8.6. 3akazunk YyactHuk / (Ciymarenb) 00sS3yeTcs HE U3MEHITh IPOrpaMMHyr0 4acTh Caiita
u/unn IlnaTdopmbl, ¢ KOTOPBIX OCYIIECTBISETCS OKa3aHWe YCIYyr, HE COBEpLIaTh Kakue-Inbo
NCHCTBUS, HaNpaBiICHHbIE Ha  HM3MEHEHHE  (YHKIMOHUPOBaHHMS U  pabOTOCIOCOOHOCTU
Caiira/lIlnardopmsr.

8.7. 3aka3zumk 00s3yercs He pa3melnats Ha CaliTe nepcoHalIbHbIE JAHHBIE TPEThUX JIHIL 0€3 UX
corjlacusi, B TOM YHCIe JAOMAIlHUE ajpeca, Tele(dOHbl, MaclOPTHBIE JaHHBIC, aJpeca JICKTPOHHOM
noutel. He coOupare U He U3BIEKaTh KaKue-IMOO MEepCOHATIbHBIE JTaHHBIE O JIOOOM MOJIb30BaTEle
Caiira/lIlnardopmsr.

8.9. Kakoe-mub60 wHOe wucnojb30oBaHue 3aka3zunkamMu / YdactHukamu (CIrymaTessiMu)
matepuanioB Kypca sBnsiercs Hapymenuem OdepTsl, OXpaHsIeMbIX 3aKOHOM HHTEIUIEKTYaJIbHBIX MIPaB
HcnomuuTens, ¥ MOKET MOBJIEYb MPUBICYCHHUE K TPAKIAHCKOM, aIMUHUCTPATUBHON U YTOJOBHOU
OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOAATeNbCTBOM Poccuiickoit denepannu 3a Kbl GakT
HapyUICHUs], @ UMEHHO:

- npenbsiBienue VcnoaaureneM TpeOoBaHMs O BO3MEIIEHHH YOBITKOB;

- B3bICKaHue ¢ 3aka3zunka / Yuactauka (Ciymaresns) komrencanuu B pasmepe ot 10 000
10 5 000 000 py6iieii umu B AByKPaTHOM pa3Mepe CTOMMOCTH MaTepHalioB Kypca;

- HAJIO)KEHWEe aIMUHUCTPATUBHOIO mTpada Ha rpaxaaH B pasmepe oT 1 500 mo 2 000
pyOieit ¢ koHducKamuer KOHTpadaKTHBIX JK3EMIUIIPOB MATEPHAIOB Kypca, a TaKKe
MaTepuajoB M O0OpYyIOBaHUS, UCIOJIB3YEMBIX AJISI UX BOCIPOU3BEACHMS, U HUHBIX OPYIHi
COBEpIICHUS aJIMUHUCTPATUBHOIO MPaBOHAPYILIEHUS; HA JOLKHOCTHBIX Jnll - oT 10 000 no
20 000 py6neii ¢ koH(pucKanuel KOHTpahaKTHBIX K3eMIUIIPOB MarepuanoB Kypca, a TaKkxke
MaTepHaJiOB U 00OPYAOBaHMS, WCIOIb3YEMBIX JJISI MX BOCIPOW3BEICHHS, U MHBIX OpYAUH
COBEpPILIEHMSI aIMUHUCTPATUBHOIO IIPaBOHAPYLIEHHUS; Ha topuandeckux il - ot 30 000 o 40
000 pyOne#t ¢ xoH(puckarueldn KOHTpa(aKTHBIX K3EMIUIIPOB MaTepUaTIOB Kypca, a TaKke
MaTepHaioB U 000PYA0BaHMS, UCIOJIb3YEMBIX ISl MX BOCIPOU3BEICHMS, U MHBIX OpYyAUH
COBEPIICHHS aIMUHUCTPATHBHOTO TIPAaBOHAPYIICHUS;

- HajoxeHue mrpada B pazmepe 10 200 000 py6Oneit win B pasmepe 3apabOTHOMN IUIaThI
WM MHOTO JI0XO0/a OCYKIEHHOro 3a nepuof 1o 18 mecsues, 1100 00s3aTeNIbHBIMU paboTaMu
Ha cpok 70 480 yacoB, 1MOO HCHpaBUTENbHBIMH pabOTaMu Ha CPOK A0 2 JneT, Jubo
MPUHYIUTEIbHBIMHA paboTaMu Ha CPOK J10 2 JIET, TMOO JMIIEHUEM CBOOO bl Ha TOT K€ CPOK.

8.10. B cinydae HapymieHus 3akazuyukoM YdacTHUKOM (CiymiareneM) MOJI0KEeHNH HACTOSILIEro
MyHKTa VICTIOMTHUTENHh BIPaBe OTKA3aThCs OT JIOTOBOPAa B OJHOCTOPOHHEM IOPSJIKE W HEMEIJICHHO
OTKJIIOYMUTH JlocTyn 3akazuuka YdyacTHuka (CiymaTtens) K JudyHoMmy kaOuHetry Ha Ilmatdopme
VcnonauTeNs, K 9aTy ¥ K MaTepuaiaM Kypca.

9. MPOYME YCJOBUS

9.1. doroBop nmeicTByeT ¢ MOMeHTa akienta OdepTsl 3aKka3yuKoOM U 10 MOMEHTa OKOHYaHHS
OKa3aHMs yCIYT COIVIACHO CPOKY M rpaduky, ykazaHHOMY Ha CaiiTe WM 10 MOMEHTa pacTOPKEHHS
JloroBopa. B wacTu wuCHOMHEHUS JEHEXKHBIX 00s3aTeIbCTB, J[OTOBOp AEMCTBYET 10 TMOIHOTO
WCTIOJIHEHUS IaHHBIX 0053aTeNIbCTB.

9.2. 3anonnenHas Ha Caiite 3asBka 3aka3unka npu akmente OQepTsl SBIIETCS HEOTHEMIEMOM
yacTtbeio Jlorosopa.

3aKka3yuK MOATBEPK/IAET, UTO BCe ycinoBUs HacTosmel OdepTsl eMy SICHBL, U OH IPUHUMAET UX
0€3yCJIOBHO U B ITOJIHOM 00BEME.

9.3. Iocne 3akmouenus JJoropopa 3aka3uuk 00s13aH CaMOCTOATEIBHO OTCIIEKNBATh H3MEHEHUS
ycioBuil JloroBopa, KOTOpble MOTYT IpUHUMAaThCs VICIIoIHUTENEM B OTHOCTOPOHHEM MOPSIKE.



9.4. CrtOopoHBI JOCTHUTJIM COTJIALIEHUS O TPU3HAHUM FOPUAMYECKOM CHJIBI COOOIICHUH,
OTIIpaBJISIEMBIX B paMKax Hactosuiero /loropopa u Mojay4yeHHBIX 10 IEKTPOHHBIM KaHaJlaM CBSI3H —
KOHTAKTHBIM aJipecaM 3JIEKTPOHHOW IOYThl W/MIM OTIpaBieHHble C¢ TenedoHa McnomHurens u
aZipecy AJIEKTPOHHOMU MOYTHI U/UIH TeJaeoHy 3aKa3uuKa, ¢ KOTOPOTO MPOUCXOJUT KOMMYHHUKAIHS C
Hcnonuurenem.

WNudopmannonnoe B3anMojaeicTBre 3aka3zunka u Mcmomnutens B pamkax JloroBopa MOXeT
OCYILECTBIIATLCS, B TOM YHCIE, ¢ UcHoib3oBaHueM Caiita 1160 1o 3nekrpoHHoU noute. Ilpu sTom
azpec IeKTpoHHOM nouTkl Mcnonuurens ykazan B JloroBope; agpec 3JIeKTPOHHOM MOYTHI 3aKa3unKa
yKa3blBaeTcsl UM IpH perucrpauuu Ha Caiite 1ubo ucnosab3yercs B nepenucke ¢ McnoaHureneM mno
3JIEKTPOHHOM MOYTE.

K oTHOmeHusM 1o mnepegaye M IpUEMY YBEAOMIIEHUH, COOOIIEHUH, TOKYMEHTOB C
UCTOJib30BaHUEM cepBUcoB Cailita WuiM 1O 3iIeKTpoHHOH mouTe CTOPOHBI TOTOBOPUIIMCH
IIPUMEHSTH IIPAaBUJIa O IIPOCTOM 3JIEKTPOHHOU MOANMCH, paCCMATPUBasl B KAYECTBE TAKOBOW YUYETHBIE
3anucu Ha CaiiTe U COOTBETCTBYIOLIUE aJpeca 3JIEKTPOHHON MOYTHI, NOCKOIbKY AocTyl K CalTy u
JIEKTPOHHON TOYTE OCYLIECTBISETCS NpPU MOMOIIM JIOTMHA W/WiIM mapoiyis (Koja JocTyma), U
MIPUPABHHUBAS TAKYIO 3JEKTPOHHYIO MOJIKCH K aHAJIOTy COOCTBEHHOPYYHOH MOJMHUCH 3aKazuhKa U
HcnonHuTenst COOTBETCTBEHHO, a MOANMCAHHBIE TAKMMU 3JIEKTPOHHBIMU MOANUCAMHU yBEAOMIICHHUS,
COOOMICHNUS, TOKYMEHTHI K aHAJIOTy JIOKyMEHTOB, TIOJIIMCAaHHBIX HAa OyMa)KHOM HOCHUTEIIE.

VYka3aHHBIN IyHKT HE PacIpOCTpaHsET CBOE JEHCTBUE HA Cllydau, Korjaa JJoroBopom oTaessHO
yKa3zaHa 00s3aHHOCTb CTOPOHBI HAIIPaBUTh YBEIOMIICHHE, COOOIIEHUE WIH JOKYMEHT Ha OyMaKHOM
HOCHUTEJIE W JIFOOBIM IPYTMM CLIOCOOOM MIJIM Ha JIPYTUX YCIOBHSIX.

9.5. B momnonHeHUE K BBIIEU3I0KEHHOMY, coryiacHo 11. 2 ¢T. 160 I'paskganckoro koaekca PO na
JOKYMEHTaX, SBJSIOIIMXCA O0O0f3aTeIbHBIMA M HEOOXOAMMBIMHM IpU BbIOJHEHUH JloroBopa,
nomyckaercss (PaKCHMMHIIBHOE BOCIPOM3BEICHUE TOIMHUCEH YIOJHOMOYEHHBIX JIAI[ C MOMOIIBIO
CPEACTB MEXaHWYECKOT0 WJIM MHOI'0 KOMMPOBAHUS JIMOO MHOTIO aHajiora COOCTBEHHOPYYHOM MOITUCH
(c wucronmp3oBaHUEM «(HAKCUMUIIEY, «KIHIIE», «CKAaHHPOBAHHOTO 00pas3a»), 3a HCKIIOYEHUEM
JOKYMEHTOB, (haKCUMHJIBHOE BOCIIPOM3BE/IEHHE MOANUCH Ha KOTOPBIX 3alpelieHo JeHCTBYIOIINM
3akoHoAarenscTBOM P®D (a MMEHHO: 10BEPEHHOCTH).

[Toanuch, BOCIPOU3BENEHHAs C IOMOLIbIO «()AaKCUMUIIE», «KIHLIE», «CKAaHUPOBAHHOTO
o0Opa3a» HMEET TaKylo XK€ CHIly, Kak U COOCTBEHHOpYYHasl MOIMNKHCH YIMOJIHOMOYEHHOTO JIHIIA.
CTopoHBl HE BIIpPAaBE CCHUIATHCSA HA HENEHCTBUTEIBHOCTH JOKYMEHTA, MOJMHCAHHOIO C IOMOLIBIO
«paxcumuie», «KIUIIE», KCKAHUPOBAHHOTO 00pa3ay.

9.6. Bo BceM ocTanbHOM, UTO HE MpeayCcMOTpeHo HacTtosiel opeproii (oroBopom), CTopoHbI
PYKOBOACTBYIOTCSI JEUCTBYIOIINM 3aKOHOAAaTeNbCTBOM Pocculickon denepanuu.

10. PEKBU3UTHbI UCITOJITHUTEJISL:

Hasparme: WnauBuayansHbli npeanpuHumatens Yypuiosa Onbra BanepbeBHa
OI'PHMII / UHH: 318290100052016 ot 11.10.2018 r. /290409261251
Anpec: 121609, r. Mocksa, Py6nésckoe mocce, 1.38, kopr.2, kB.166
Bankosckue p/c 40802810400000776830
PCKBU3HTEI Bauk AO « TUHBKO®® FAHK»
k/c 30101810145250000974
BUK 044525974
Tenedon: +7 960 004-00-00
D11 moura: smarttravelschool@gmail.com
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